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This Medibank
Pocket Guide
belongs to:

MEDIBANK OSHC 24/7
STUDENT HEALTH AND SUPPORT LINE

Did you know that you can call us any time, day or night?

We understand that settling into a new country can be tough

and we're here to help. Maybe you're feeling lonely or homesick,
or stressed out with exams. Perhaps you need emergency travel
documents, feel unwell, or just need someone to talk to.

We're here, 24/7. Call us on 1800 887 283

“jJeys e s i j1 Ajeradsy

*s1f1qeqo.d j1
‘snoJabuep $300) 11 J|
€# LNIH AONVH

\/ *3403S-U1 SN }SIA 10

dyYso/ne‘wodjueqipaw | gyl yEL

"JAA0Q SBJIXT JO S)IJauag 8y} pue)SIapun 0) pue sapnjoul

1902 1noA 1eym A)30EX3 N0 puly 0 J4e)S A|puslly Ino o) yeads
"alow pue abessew jeipawas

‘AdeaayroisAyd ‘1eando ‘Jejuap se Yyons sadIAISS SSOU2E S)Ijauaq
wie)d ued Nok 0s 19A0Y SeJ)XJ PPE 0} 9S00 0S| UBD NOA

‘9oue)nquie Aousbiowg ©
'saunpaso.d jeaipaw jeydsoy-uy ®
*SauDIPaW UodIIOSAI

's359) po0)q pue shei-x ®

:Se Yons ‘sjuawiead) |e3dsoy 4o 3no pue syuawiyeady jeydsoy
‘S)ISIA 49 SSO.DE S}1Jauaq dAI923. 0} }29dXa UED NOA JaAaMoY
9A02 J0 19A3] INOA U0 puadap 1)im NoA 0} 3)ge)ieA. s)yaUaq BY |

'VITVYLSNV NI 3H.N0A ITTHM
SQ33N TVIIA3W ANV TVLIdSOH HLIM G31VIJ0SSY
S1S0033N03¥ d713H 01 AIN9IS3A SIJHSO

JHSO JNOA

Welcome to the Australian
Health Care System. It'sa
great system, but it can be
a little confusing.

For most overseas students,
it’s compulsory you have
private health insurance for
the duration of your stay. It
provides cover for a whole
range of issues — depending,
of course, on your level of
Overseas Student Health
Cover (OSHC).

Keep this guide handy

so you'll know exactly what
to do ifyou're sick and
need help.

HANDY HINT #1
Crocodiles are
not your friend.

Stay away!
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Healthcare is differentin
every country. If you're sick
and need medical attention,
where you go to get help
might be different to where
you’d go to get help at home.

And one of the biggest
differences is whether you
go to a General Practitioner,
like a family doctor, or go

to a hospital.

FERENT!
FERENT!
FERENT!

HANDY HINT #2
Akangaroo has
an incredible kick.
Don'ttestitout.
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EMERGENCIES

ONLY GO TO A HOSPITAL IF YOU ARE SERIOUSLY
HURT OR SICK AND NEED URGENT MEDICAL HELP.
THINGS LIKE:

* A major injury

* An accident such as a broken bone

* A heart attack / chest pain

* Problems with breathing or bleeding not stopping
e Severe pain

* Loss of consciousness

e Drug overdoses or poisoning

WHAT TO DO

Go to the Emergency Department of a hospital or if you

need immediate assistance (in a life threatening emergency)
call 000 straight away.

Ifyou visit the emergency department for a non-emergency medical issue,

it's likely that you will be required to wait around for long periods of time.
This is because patients will be seen based on how sick they are.

Ifyou're not sure if you should visit a doctor or the emergency
department, you can call the Medibank OSHC 24/7 Student
Health and Support line on 1800 887 283 at any time.
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